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791 3% IVWUMIG R DQQRXQPH WH OXQFK R WH
7WODMA 6+$5( DSURIWP 1QSDIWGHIKLS Z W

o $[WV&RP P XQW +HDOM
o /LYHWP RUH 3UGH
e 3)/$* 7TWOD®A

7RIHWHU Z HDH IRWP 1Q) WH/ LYHP RWH
&RQQHAW & RDIMRQ DV R \ HDUIQWDWYH IXQGHG
E\ $@P HGD &RXQN 3XETE + HDON' HSDWR HOAIR
VR SURYIGH DFFXUDM  LQFOMYH DQG DFFHVWEE®!
LQRUP DARQ RQVH XDCKHDOM UIHDMRQWKISY DG
FROHON9A |RWMUQI RSHQ GIDR] XH DQG RI1HUQJ
VXSSRWWHIIEHY WH FRDDARQ \HHW\R HP SRZ HU
LOGLYIGXDY' VR P DN\H IQ RWP HG GHAMRQV DERXW
WHUVH XDOKHDOK DQG Z HOEHQ)  7KURXIK
FRADERIMRQ Z W VFKRRY' KHDOKFDUH SURVIGHLY
DQG FRP P XQW RU DQ] DARQY \WH FRDDARQ Z RUW
R FUDW DD HU P RUH LQ RUP HG \RAHW
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791 3% \HFRP SOFH HQ DQXGADUHODG DP HQR GH
7WIDMN 6+$5( XQSURIWDP DHQDWRADASQFRQ

. $[IV&RP P XQW + HDIK
./ LYHUP RUH 3UGH
. 3)/$* 7UW9DDA

- XQRV HWEP RVIRUWP DQGR @ &RDIAH Q/ LYHP RWH
&RQUHAW XQD IQHADAYD GH GRVDORV I IQDGADGD SRU
HO HSDWEP HQR GH6DXG 3 E@D GHO& RQGDGR GH
$ @P HGD SDUWD EUQGDUIQ RWP DASQ SUHAVD IQFOMYD
\ DAFHME®! VREWH \DXXG VH XDO UHDARCHV\
FRQMQAP HQR $ CSURP RYHUHOGIA®J R DEIHUR \
RIUHFHUVHWMARV GH DSR\ R @ FRDIAS Q EX\VFD

HP SRGHUIDUD @V SHYRQV SDWD TXH VRP HQ
GHAMRGHV IQ RWP DGDVVREWH \X \DBG\ EIHQHWRU
VH XDO$ WDYOV GH @ FROERWAH Q FRQ HVEXHDV
SURYHHGRUHV GH DMQAS QP OGIFD\ RW DQ] DARGHV
FRP XQWUDV @ FRDIHH Q WDEDND SDUD FUHDUXQD
VRAHGDG P AV\HI XUDH IQRWP DGD



( WEEQKHG 1Q 1Q/ LYHP RUH \WH 79 DaBA

1 RQBWRI WS @DQRH VHYHV RU DQLJ DARQY WURXI KRXW
WH 6DQ) IDCAMR 9D $UHD 791 3$ RITHY UHI XOQU
RSSRUXQWHVVR P HHADQG FRAERWDM Z W SHHY
VR HQKDQFH DQG J URZ WH N@Y DQG VEBIQVRI \WH
GHGIFDMG SHRS®! Z KR Z RUN DQG YROQMHULQ WH
QROSWRI MWHRRU

7W9D®\ 1 RQB RIS @DQRH LV WG VR \KRZ FDH
RXUFRP P WP HQAUR DGYDQAQ) WH | RTRZ 1QJ

[P SRUROQNCMWDARYHYV

. 7WID®A $QN3RYHW &RMERWDAYH
. &RP P RBRIQA RGBWRIIVEHIMU

. 7W9D® 1 RBWRIW XQG

./ LYHPP RUIH & RQQHFW

([ SBUH WHH IP SDRNXCHQGHDYRW/ Z H SURXGD
VXSSRW

&217$&7,1)250%$7,21
1 / 6WHHW/ LYHP RUH
$ QHED + HODWGH _ \WWQSDRU

( WEEGHGD HQ HQ/ LYHUP RUH 7W9D@A 1 RQSWRIIW
$ @DQFH SUMMB VHWYIEIRV D RU DJ] DARGHV HQVRGR HO
d UHD GH @ %KD GH 6DQ) LDGAMVR 791 3$ RIUHH
RSRWMQGDGHV UHJ X@UHV SDUD UHXQUH\ FROERWDUFRQ
FRP SDOHURV SDUD KDPHURUHRHU@V KDEL@EDGHV
BBIQRY GH OV SHYRQDV GHGIFDGDV TXH WDEDAQ\ \H

RIUHAHQ FRP R YROQEUDY HQ HOHRRUMO [ LGHV GH OFR
7W9D®\ 1 RGBURIMS @DQRH VH FRP SOFH HQ P RVADU
QXHVAR FRP SURP MR GH SURP RYHUDV LI XIHQMV
IQADAYDV 1P SRWBQMV
. 7W9D® $QAN3RYHW & RMERIDAYH
. &RP P RBRIOM RGBURIM&HOMU

7W&DD®\ 1 RBWRIW XQG
./ LYHPP RUIH & RQQHFW

([ SBRUH HRV HMXHJ RVIP SDRBQMV TXH DSR\ DP RVARQ
RU X

1)250%$&" 1" ( &217%$&72
1/ 6WHHW/ LYHP RWH
$ QT HED + HEDQGH] _ _ WSDRU



$[ WVSUIRIGHVWH IR@Z 1Q] FDUH SUP DY FDWH P HAFDO
VHYEHY WDANIQRAGH

. 3HGDWFV - ' HORCHDH

. $GXOKHDIM . $PXSXQPMWH

« SHSURGXPWHKHDOM FDUH .  &KILRSUDPWE FDUH
. 0 HQEGKHDOM \HYIFHV

$: & QAMMRQSWRIDP LVDYDIME® | RUHD LE®! SDUHQN

$ [ VB/HQUR@® HQMMCP L DYDIDE®! YID WBISKRCH
0 RQGD K) UGD, WR KHS SDAHQN HQRTQO HEL&DO
&RYHUHG &DORWD &DPUAK 0 HGFDWH DQG + HDOM3$ &

$[ LV DOR SURYIGHV XU HOAFDUH P HQECKHDOK VHYEHV 1O
W IQQRYDWYH $ [ LV9AIGI H SURI WP \WWDWY RSHQ VR DO
UAMGHQONVR! ' XE@ / LYHP RUH DQG 3GDVDQRQ

UHJ DUGBWRI LOXUDCAH WSH RUGRNRI IQUXWDQRH 7KH
SWRIWP RIIHYVHYIFHVIRUIQGIYIGXDY |1DP LOHV DQG

DQ RCHZ KR WVIP SDAMG E\ P HQRCKHDOM FRQAHV

&217%$&7,1)250%$7,21
| RFDARQY DRURW WH 7 UL9 DA
3GDH D@ RUYIMW

O MHDOM RU W 11QG \ RXUFBRVHW\FTIE

$[ IVEUQED BV I XIHQMV VHYIARY P OGIFRV GH DMGASQ
SUP DUD TXH IQFO\ HQ

« 3HGDWD o &XIGDGER GHQMO

« 6D3G GH DGXGRV . $FXSXQMD

« $WQHOQGHDOG LHSIRGXPWID . $ WQHH Q TXIWRSUAPWD
« 6HYHARVGH\DAG P HQAO

8 QSWRI WP DGH QXMWIFIHQ: & HWX GAVSRQE®! SDUD SDGUHV
HBU LEGV ( CHTXISR GH IQWRUSASQGH $ [ LV H\Wik GVSRQE®! SRU
WQIRQR GH GQHV D YIHWQHV SDUD D\ XGDUD &V SDAHQMVD
IQFUELH HQO HGL&DO&RYHUHG &DORWID &DPUAK

0 HGEDWH\ +HDON3$ &

$[ VWP EIOQ EUQGD VHYIARY GH DWGQAH Q XU HOM GH\DOG
P HQECHQ VX IQQRYDGRUSWRIWDP D $[ VIAIGIH TXH HWAX
DEIHYR DVRGRV BV UMGHQMVGH' XED / LYHUP RUH\
3GEDVDORQ IQGHSHQGEIHAMP HQM GHOASR GH VHI XUR R @ | DO
GHWHIXUR P HGFR ( GSURJ WP D RIUHH \HWYIARV SDID
IQEIYIGXRV 1DP LIDV\ FXDIXIHUSHYRQD TXH VH YHD DI HARGD
SRUSURE®P DV GH\DXG P HQEO

1)250$&~ 1" (/ &2 17$&72

XEIFDARGQHV HQ 7 U9 DB\
/ P HDO R YMWM

O WMKHDEM RU' SDUD HQFRQADUNX F@ED P AV FHIFDXD



&HPEWDMWH/* 974 FRP P XQW IQ/ LYHPP RWH : WD
ZHBRP IQ) IDP I® |RFXVHG FHBEWDARQ Z H Z LOKRQRUWH
GLYHYW Rl RXUFRP P XQW KLJ K@ KWQJ \WH
LOMYHPARQDDN Rl VH XDORUHQBARQ J HQGHUIGHQAN/
JHQGHUH SUHWRQ UDFH HDJ [RQ SROMFDAGHR®J\ DG
HARQRP IEWBMY © HVAYH \R KDHD@* %74 SHRSG
|HHOVHHQ DQG KHDUG DV YDOHG P HP EHW/RI RXUFRP P XQW

Q$SuUo VE R / LYHUP RUH UHMGHQW SXWKS D IHZ

| @HWY DIRXQG GRZ QRZ Q/ LYHWP RUH Z MK WKH J RDCR
FUHDAQJ D P HDQVR 110G WHIUFRP P XQW / W GIG
WH NORZ WHUFRP P XQW Z DV\ HDUWQQJ IRUMR P XFK
PRWMH $ IHZ P RQMVOWU Z M DWDP Rl YROQMHWY/
/ LYHUP RUH 3UGH KHG WH | LIWAMDQQXDQ' LYHWP RWH

35, () (67 ZIMKRYHU . DMAQGHHV 7KLY HYHQAZ DVD
VIMSSIQ] WRQH VR EXLEGIQ] RXUQRQ SWRIW ( YHQV @\H
35," () (67 KHS XVDFKIHYH RXUP MRQRI P DNQJ VXWH

DQ * %74  / LYHUP RUDQV DQG RXU7W9D@A / * 974
1 HLJ KERW | HHOVHHQ DQG KHDLG DV YDOXHG P HP EHW/RI
RXUFRP P XQW

&217%$&7,1)250%$7,21

&RQEFW
,QRWP DARQ
+HH

&HBEUHP RV FRP XQGDG/* %74  HQ/ LYHWP RUH &RQXQD
FHOEWDAH Q GH EIHQYHQGD\ FHQADGD HQ® P 1D KRQUDUHP RV
® GYHMGDG GH QKHVAD FRP XQGDG  UHVDORQGR @
IQMYHFARQDIGDG GH @ RUHQWAS Q VH XDO @ IGHQAGDG GH
JOHR OH SUHMSQGHIOHR OWID OWHD I6Q OIGHRERID
SR@AANFD\ HOHWIMY HFRQP IFR 1 RVHM R DP RV SRUKDAHUT XH
VRGDVOVSHIRQDV/ * %74 \HMVHQEQ YIMV\ HVEXFKDGDVFRP R
P IHP EURV YDIRVRV GH QXHVAD FRP XQGDG

( Q DEUCGH GRVUMGHQMV GH / LYHP RUH FRBFDURQ DO XQRV
YROQMV HQ HOFHQAR GH / LYHP RUH FRQ HOREMMYR GH FUHDUXQ
P HGIR SDUD HQFRQADUVX FRP XQGDG / R TXH QR VDEDQ HVTXH WX
FRP XQGDG DIKHDED P XFKR P AV 8 QRVP HVHVGHVSXHV FRQOXQ
HTXISR GH YROQEURY / LYHWP RUH 3UGH FHBEW HOSUP HUIHVAYDO
DQXDO/ LYHWP RUH35," () (67 FRQP AVGH DMMOMY ( \iM
HYHQR 1 XH @ I XQGDARQ SDUD FRQUMAKIUQXKHWAD RU DQ] DASQMQ
IIOHVGH OFRR ( YHQRVFRP R35,' () (67 QRVD XGDQD ®J WU
QXHVIAD P M Q GH DVHI XUDLLRV T XH VRGRV BV UMGHOMV

/* 94  GH/LYHP RIH\ QXHVARVYHACRV/ * 974  GH7U.9 DA
VH MHQAEQ YIMRV\ HVFEXFKDGRVRP R P IHP EURV YDIRVRV GH

QXHAD FRP XQGDG

1)250%$& " 1" (/ &2 17$&72
&RQEFW
QRWP DARQ
+HUH



) RXQGHG 1Q 3)/$* IVWH 8 QMG 6\VMBOLI HWV
RU DQI] DARQ GHGEDMG R \KSSRUMY)  HGXFDAQ)  DQG
DGYRFDAQ) IRU/ * 974 LQGIVIGXD® DQG WHUIDP LOHV

3)/$* RIIHYDZIGHWQIHRI UMRXUAHV\R VKSSRW

* 954 IQEYIGXDY DQG WHUIDP I@HV 7KHVH LGFOGH

. 3HHUBXSSRUN LRXSV / RFDOFKDS\WLY SURYIGH \DIH
\SDAHV | RUIQGLYIGXD® VR \KDUH H SHUHQAHV DQG
UHFHLYH \XSSRW

. ( GXFDWRQDOD DWAUDY 5 HVRXURHV RQ XQGHIAMEQEQ]
/* 9§74 IGHQMAHV FRP IQ) RXWDQG EHQJ DQD®

. $GYRFDA 7RRY ,QRWP DARQRQKRZ \R DGYRFDM IRU
/* 9§74 W KWDAMRFDOWDM DQG QDARQDOBIYHY

. 2 QIQH &RP P XQWHV 9ILYMDOKXSSRWAI LIRXSV DQG
IRXP VIRUFRQCHPWD) Z W RWHLY/

. 3)/$* $FDGHP\ 2 QICH : HELCDYDQG WDIQQ)
VHWRQVRQYDURXV/ * 974  \RSIEV

7KHVH UMVRXUFHVDIP VR | RAMUXQGHWMEQGEQ)  DFFHSVEGRH
DQG IXSSRWZ IWIQ FRP P XQUWEV

&217%$&7,1)250%$7,21

&RQEFW
,QRWP DARQ
+HH

) XQGDGD HQ

3)/$* HVORU DY CABQP AVJWDQGH GH BV

( WBEGRV8 QGRVGHGHDGED D BSR\ DU HGXAFDU\ GHHQGHUD @V
SHURQDV/* %4\ \XVIDP IV

3)/$* RIUHH XQD DP SAD YDUHGDG GH UHFXWRY SDUD DSR\ DUD
OVSHURQDV/ * %74 \ DVXVIDP LDV ( QAH HERV\H LGFON HQ

* IXSRV GH DSR\ R HQAH SDUHV BV FDSAX®Y GRFDBV
EUQGDQ HVSDARV VHI XURV SDUD TXH @V SHYRQDV FRP SDWEIQ
H SHUHQADV\ WHAEDQDSR\R

0 DWAUD®N HGXFDWYRV UHEXWRV SDUD FRP SUHQGHU@V
IGHOAGDGHV/ * %74 \DIUGHDWP DUR\ \VHUXQDIDGR

+ HUDP IHQWV GH DSR\ R IQRWP DASQVREWH F5P R DERJ DU
SRUBRVGHHKRV/ * %74 D QYHORFDOHWRMEO QDARQDO
&RP XQGDGHV HQ @HD J IXSRVGH DSR\ R YIWXDBV\ IRIRV
SDUD FRQHAVBUYH FRQ RARV

$FDGHP ID3) / $* HQGHD VHP ICDURVZ HE \ \WMRCHVGH
FDSDAMEAH Q VREUH GLYHYRVWP DV/ * 9774

( MRV UHRXURVWHHQ FRP R REMWYR SURP RYHUD FRP SUHMOQ
O DAHSWHOQ\ HODSR\ R GHOAR GH @V FRP XQGDGHV

1)250$&" 1" (/ &2 17$&72

&RQEFW
;,ARWP DARQ
+HH



6\ SKIOY VD VH XD@® WDQWP WG LQHRARQ 7 HW DQG WHDW HOADUH DYDIDE®!

$ Q XQNHDMG LQ HPWRQ FDQ BDG VR Q) WP KHDIM SUIREGP V IQFOGIQ) EWDIQ

GMDH 6\ SKLOV IQRUHDVHY ERW WDQWP MRQ DQG DFTXIMMRQR! +,9
6\ SKLQV 7WDQWP DMMRQ

7ZRP HDQVRI \t SKIQ/\WDQWP DMRQ VH XDCDQG YHWFDO

«  6H XDO3HYRQWR SHYRQ YID YDJ LCDO DQDORURWOH, WURXJ K
GIUHPWFRQEFPAZ WK M SKLO/\VRUHVRUBMRQY N §Z Q DVD FKDQRH
& KDQRUHV RAFXUDMWKH SUP DY W H RI Wt SKIQY DQG FDQEH

|RXQG DURXQG WH H WALLDQ) HQWB RUDQXV LQWH YD ICD RU
UHPXP  RULQ RUDUIRXQG WH P RXW(

« 9HUAFDO) RP IQHAMG SUHJ QDQASHIRQ VR WHUXCERWD) EDE\
YID WH EGRGWHDP

6\ SKLOV 3 UIHYHQWURQ

. &RUHPADQG FROUMMOQAKVH Rl @M FRQGRP VFDQ UHGXFH WH
UM RI W SKIOV Z KHQ XVHG SURSHW® 6IQFH P DQ. SUP DY BMRQY
IOWHYDIIQD UHRAWP JR XQQRWAHG FROMMQAFRRQGRP X\H
IRUYDJ ICDO  DCDAQMUARXUH FDQ UHGXFH WH UMNRI W SKLOY

o | VH XDO DRPWYH WH \VXUHWAZ D VR DYRIG WDOQW MRQRI
W SKIQY/ VR HQUXUH\ RXBH Z IW( D SD WHUZ KR KDV EHHQ WMMG

DQG IVNQRZ QR EH XQQ HAMG
. * HAMMG UH) XOUD

6L QVRI 6\ SKLOV

«  7KHUH DUH IRXUMEN HVRI i SKIQV SUP DY VHFRQGDY  @MQW
DQG WMDY ( DRK WL H KDV GLLIHUHQMAI QVDQG M P SVRP V

« 6\ SKIVM P SWRP VADQEH KDUG VR (GRWHH DQG FRP HDQG JR
RYHUMP H 7TKHEHWAZ DL VR NQRZ L1 \ RXKDY HA S KV IVWR
J HAMMMG

6RXUFH KMV ZZZ FGFJRY W SKIQV DERXWIQGH KW O
6\ SKLOV7HWQI 5 HRXUHV

«  3GDVH FRQEPW RXUP HAIFDCBRYIGHUMR GIVPXW/\ RXU
SHYRQDOIMN | RUVH XD WDQWP IWHG LQI HPARQY

. &DOB[LVDW VR P D\H DQ DSSRIQP HQW
VR J HWHAMAG VADQWH4 5 FRGH
VR I LQG | DVADQG
FRQILG O
«  9MW HWAWMG FGF JRY RUWDQWH 4 5 FRGH R 110G QD0

| DWADQG FRQI IGHQADOMMQ) GHDU\ RX

610/ HV XQD IQ HFAH Q GH WDQWP 1M QVH, XDO8 QD QI HFAS Q QR WDVEGD SXHGH
SURYRFDUSURE®P DVGH VDG DOU R SOI R LQFG\ HQGR XQD HYHUP HGDG FHIHEWDO
/ D\ALDY DXP HQD VEQR ®WDQWP IMSQFRP R @ DGTXIMASQGH®,+ +D SKHEDV\
WDVEP IHQRV GAVSRQUEGN

7WDQWP IM° Q GH \A LV
' RV YDV GHWDQWP M5 QGH\ALDY VH XDO. YHWFDO

6H XDO' H SHYRQD D SHIRGD DWDYOV GHOH] R YDJ LQDODQDOX RUDO
P HGIDQM FRQEFR GLUHPVR FRQ @ DVR GMRQHV GH\ALLY FRQRAGDV
FRP R XGHUDV / DV XGHDV REXUHQ HQ @ HESD SUP DUD GH M \ALIDY\

SXHGHQ HOFRQADWH DOHGHGRUGH ®V.J HQWIBN H WLLRVR HIDQR HQ
O YDJ ICD R HOHPR GHOAR R DOHGHGRUGH @ ERFD

9 HWAFDO' H @ SHYRQD HP EDUD DGD IQ HARIGD DAHVR DWDYOV GHO
VRUHOM VDQJ XaHR

3 UHYHOQA® Q GH @ \A LOV

( OAR FRUHPR \ FROWEQM GH FRQGRQHVGH W[ SXHGH UHGXAUHO
U\ R GH \ALDY FXDQER VH XVDQ FRUHAVEP HOM ' DGR TXH P XFKDV
GMRQHV SUP DUDVHQ @ YDJ ICD\ HOHRVR SDVDQ GHVDSHUFAELGDY HOOR
FROWEQM GH FRQGRQHV GXUDQM OV UHDARGHV VH XDBN YD LICDBM\
DCDBN SXHGH UHGXAUHOUA R GH\ALDY

6LHWD VH XDB HOM DARYR @ IRUP D P AV\HI XUD GH HYMBUD WDQWP M5 Q
GH @ \ALDY HV\WQHUXQD UHDAS QP XWDP HOM P RQJDP DDOUR SO R
FRQXQD SDUHD TXH KD DMGR H DP IQDGD\ TXH QR HWik [Q HAVEGD

+AJ DH @ SIXHED FRQ UH] XOQUGDG

6L QRVGH W LV

« +D FXDWR HSDVGH O \ALDY SUP HDD VHI XQGD OWQM\

WAUFHD  &DGD HESD WHQH GLHUHOMV I QRV\ \GQRP DV

. /RV\AQRP DVGH @\AlD/ SXHGHQ VHUGLAIGN GH QRVBU\ DSDUHAHQ\

GHVDSDUHFHQ FRQHOMHP SR ( QRQAHV @ P HRUP DQHUD GH \DEHU
VLVHQHV\ALDY HV KDAOQGRW © SUXHED

6RXFH KMBY ZZZ FGFJRY M SKIY DERXWIQGH KW O

5 HFXWRV SDUWD MV SUXHEDV GH \A LAV

3GDVH FRQEPA RXUP HGIFDOSURYIGHUVR GVAXW\ RXU
SHYRQDOMN | RUVH XD WDQWP IWHG LQI HPARQY

&D@B [ VDNV VR P D\H DQ DSSRIQP HQW
VR J HWHAMAG VADQWH4 5 FRGH
VR [ LQG | DVDQG
FRQILG O
9 IMWI HWMMMG FGF J RY RUVDQWH 4 5 FRGH R 11QG QD0

| DWADQG FRQIIGHQADOMM) GHDU\ RX



0 SR]

0 SR]

0 SR[ IRWP H® NCRZ QDVO RQ\H SR[ LV D WDUH GVHDH FDXVHG B\ IQHPWRQ
ZIWKWHO SR YLLXV 7HWW DQG WHDW HQADUH DYDIDE®! 0 SR[ FDQ FDX\VH
IHYHU KHDGDAKH ERG\ DRKHV \Z RBIQ OP SK QRGHV DQG D DK WDABRNY
@\H SIP SGVRUEQAMY

0 SR[ HVXQD HQHP HGDG UDUD FDXVDGD SRUD IQHAAB QFRQHOMLXVO SR 0 SR
SXHGH FDXVDUIIHEWH GREUGH FDEH D GREUHVFRISRUDBV 1QI @P DABQGH ®Y
JDQJ @RV @I AWFRV\ XQD HXSABQTXH SDUHFH J IDQRVR DP SRV +D. SIKHEDV\
WDVEP [HQRY GASRQEBNV

(@ UXVO SR[ WH SXHGHWDQW MUGH @V W XIHQWAV P DQHLDV

0 SR[ FDQ EHWDQWP WWHG LQ VKH |RARZ LQJ Z D\ V

' IWHPWRUIQAP DM FRQEPWZ WK WH DK WFDEV RUERG. IIGVRI DQ
LI HPARXY SHURQ

6KDUQ) XQZ DKHG EHGEQ) VRZ HY DQG FERWIQ) Z IW DQ LI HPWRXY
SHURQ

3URBQI HG H SRVXUH VR WH URVSILDRY VHRUMRQVRI DQ LQ HPARXY
SHURQ
$ FLRW\WH SOFHQ® IURP D SUHI QDQASHIRQZ IW 0 SR VR WHUIHMV

0 SR[ 3WHYHOQWRQ

* HWYDFAQDMG & KHAN Z IW \ RXUKHDOMFDUH SURYIGHULL WH O SR[
YDFACH IV UHRP P HQGHG IRU\ RX

$ YRIG FRVH WNQ R \WNQ FRQEFWZ W SHRS®I Z KR KDYH D UDK WDW
@R\WOHO SR[ DQP DOYWDAFDW WH P RQNH SR YILXV DQG FRQEFW
Z W REMIFW DQG P DIMUDY WDAD SHIRQZ I 0 SR[ KDV XVHG

© DK\ RXUKDQGVRIWQ

6LJQVRI 0 SR]
e 3HRSGIZIW 0 SR RIWIQJHAD DK WDAP D EH ®FDWG RQKDQGV

I HHWFKHWVIDFH RUP RXW RUQHDUWH J HQWBY IGFOGIQ) WH SHQY
WMAEGN OELD YDJIQD DQG DQXV 7KH IQFXEDARQSHURGLY K GDV

" XUQ) WIVWP H D SHYRQ GRHVQRWKDYH M P SWRP VDQG P D\ IHHAICH

o 2 WHUM P SWRP VHDQ ICQFAGH IHYHU FKI@Y VZ R@®Q OP SK CRGHV

H KDXMARQ P XVF®I DFRKHV EDANDRKHV KHDGDRKH DG UHVSLLDRY
M P SWPV <RXP D H SHUHCGFH DORURQD DIHZ M P SWRP V

«  &ROEAR GUHAR R @WP R FRQVOBX@ER FRVADV R | UIGRV FRIBRWDGN GH

XQD SHYRQD IQ HAEIGD

« $CORP SDWJURSD GH FOP D VRD@V\ URSD \iXAD FRQ XQD SHIRQD

I HAVEGD

« ([ SRMHHQ SUREQI DGD D @V VHAUHARCHY UVSILDRUDY GH XQD SHURCD

LQ HAVEGD

.« $ WDYOVGH @ SOFHQM GH XD SHYRCD HP EDUD} DGD FRQO SR KDAD X

IHR

3 WHYHQA® Q GHO LLXVO SR[
. 9DF QHVH &RQUXEM FRQVX SURYHHGRUGH DMQAS QP OGIED \L G

UHFRP IHQGDQ @ YDFXQDO SR
( YOM HOFRQEPR FHUFDQR  GH SIHOFRQ SIHOFRQ SHIRQDV TXH WQJ DQ XQ

VDUBX@GR SDUHAGR DCAP SR (YW DQIP DBV TXH SRUEQ HOMLXVGHO SR

$ Q. XDOHOFRQEPR FRQREMVRV\ P DMUDBN TXH KD\ D X\WI) DGR XQD
SHURQDFRQO SR

« | AYHVH @V P DQRVARQ I UHRXHGAD
6LJ QRV GH FRQWIDJ IR GHOYLLXVO SR]
./ DVSHUYRQOVFARQO SR[ DP HQXGR SUNVHQEQ VDS X@GR TXH SXHGH

XEIFDWH HQ @VP DRV ®VSIHV HCBHKR @ FDUD R @ ERFD R FHUFD GH ®Y
JHQWBN IQFOIGRVHBHH BV WWEEXBY ®VOELRV O YDIID\ HODR (O
SHURGR GH IQPXEDABQHVGH D GOV ' XUDOM HM WP SR @ SHURQD
QR SUNVHOM \EDRP DV\  SXHGH VHOMYH ELHQ

. 2 WRV\ADRP DV SXHGHQLQFOIWUIHEWH HVFDEI RV LQI@P DASQGH BV

J DQJ @RV @Y AWFRV DI RVP HQR GREUHVP XVAXOUHV GRBUHV GH HVSDGD
GRBUGH FDEH D\ \VAQRP DVUASILDRURY ( VSRME®! TXH H SHUP HQM
VRGRVR \R® DO XQRV\EQRP DV

6RXUFH KWBV ZZZ FGFJRY SR YLV PSR IQGH KWO 6RXFH KWBY ZZZ FGFJRY SRIYILXV PSR IQGH KWO

0 SR[ 7HWIQJ ,QIRUWP DVRQ

o &XUHOAD WMAQ) LVRQD UHFRP P HQGHG L \ RX KDYH D
DK FROIMMOAZ IW 0 SR

« | \RXWIQN\RX KDYHO SR[ RUKDYH KDG FBR\VH SHIRQO
FRQEPWZ WK VRP HRQH Z KR KDVO SR]  FROUGHUVENQY

SUHFDXWRQV DQG FD@S [ LV DV VR VSHDN VR
D KHDOKFDUH SWRYIGHU

,QIRWP DA° Q VREWH SUXHED GHOYLLXV O SR]

. $PMDE HOM \R® \H UHFRP IHQGD UHDX) DUSWKHEDV\L
WHCH XQ VDU X@GR FRP SDWE®! FRQ HOGHOYLXVO SR

« BLFUHHTXHWHHO SR R KDWQGR FRQEFAR SHIRQO
FHUFDQR FRQDOXIHQ TXHWHCHO SR[ FROUGHIHVRP DU VFDQUKH4 5 FRGH
SUHFDXARGHV\ @P HD$[ VDO SDD T e
KDE@UFRQ XQ SURYHHGRUGH DWIQFLH Q P OGIFD

$ MP HGD &RXQW

VFDQVKH 4 5 FRGH
VR ®DUQ P RLH
DERXWO SR[ lQ

$ @P HGD &RXQW



6 H XD@ 7WDQW WMG' IMVHDWHV 67" V

( Q' HWP HGDGHV GH

$ VH XD WDQWP MG GMDH 67'  RUVH XD WDQWP MG LQHPRQ 67,
1D SDMRI HQ P RWAFRP P RQD \SUHDG GXUQJ YDJ LQDO DQDO DQG RUDOWH,
7KHUH IV QR VKDP H RUMGI P HQAIQJ HMQ) WIMMG WV IP SR

UHP HP EHUWDADQ RQH Z KR LV VH XD DPWYH FDQJHADQ 67" DG WIDVWWRP H
LI HPARQY DUH VS UHDG YID WNIQ VR WN.Q FRQEFW

6 H XDO+ HDOK $ Z DUHQHW

' IWHPARUIQAP DM FRQEPAZ W WH DK WFDEV RUERG. IQUGVRI DQIQHPMRXY
SHWRQ 6H XDOKHDOK UHT XLUHV D SRUMYH DQG UHVSHPWKCDS SURDAK VR VH XDOW/
DQG VH XDAHDMRQWKISY DV'Z HODVWH SRWELDN RI KDVIQ) SGDVXIE®! DG
\DIH VH{ XDOH SHUHQRHV 1UHH RI FRHUARQ GIVAUP IQOWRQ DQG YIRGIGFH

&DQ VH XD@® WDQWP IWHG LQI HPARQV EH FXUHG"

. YOPMUDCE7 V &KOP\AD * RCRUKHD DQG 6\ SKIQY FDQ EH FXUHG Z W
DQAEIRWRY $ @SDYHY P XWAEH WHDWIG VR WRS UHQ HPWRQ

. 9UDMB7' V 7UDWE®GI EXWQRWEXWDE®! 9 DFRQHV SUHYHQM HSDWAY % + %9
DQG + XP DQ+ XP DQ SDSIARP DYLXV +39  7KHLP P XQHWA WP P D\ FODU
WHH [QHPARQY 1 R FXUH IRU+ 99 RU+ 39

QFXUIE®I9ILDCE7' V +HSHVMP SO YUKV +69 DQG+XP DQ

1P P XQRGHIEHQR YILXV +,9 KDYH CR FXUH $ QAMILDCDQG DQAUHARYLLDO
P HGIEDARQVP DQDJ H K P SVRP VVDQG IP SURYH TXDOW RI @H

67" 3UHYHOWRQ 7LSV

. 3UHH SRWXWHSWRSK\ @] LV 3 3 VD P HGEGH VENHQ VR SUHYHOA HMQ) +,9
Z KHQVENHQ DV SUAVAUEHG ) RUP RUH IQ RUP DARQ YIMW
KWBV ZZZ FGFJRY KLY UMN SUHS IQGH KW O

. * HWDAACDWMG DJ DIQWW HSDAWAY %DQG + 39 Z KIFK DUH SUHYHQEE®
WURXJ K YOFAQHV
* HWIMVMG UHI XOUD IRUB7" VDQG VKDUH \ RXUUHVKAOV Z W\ RXUSDUIZHUV

. . QRZ \ RXUVH XDOSDWEHB/67' WMV 2 SHQDQG KRQHVAFRP P XQEDARQ
DERXVY RXUVH[ XDCKHD®Y FDQ SUIRWPW RX DQG \ RXUSDWZHUV

« 8 VHRRQ@GRP VRRUHAD HYHY WP H\ RXKDYHWH VR UHHGXFH WH UMNRI 67" V

6RXFHV KMBV  DFSKGRU VH >XDBHDAM WY KWBV  ZZZ FGFJRY SRRMLXV PSR lQGH KW O

67 67, THMQJ ,QIRWP DWRQ

. 0DQ 67" VKDYHQRWIQVRUMP SWRP \L WHRQD \KHZ D \R
NCRZ 1L\ RXKDYHDQ67'  VVR J HWIMMG

o I \RXWION\RXKDYHDQ67' FDT% [ VDW R

\VSHDN VR D KHDOKFDUH SURYIGHU VFDQWH 4 5 FRGH

- 9IMWI HWHMMG FGF JRY RUVFDQWH 4 5 FRGHW QG IDWMDG i 00
FRQ R VWWMQJ QHDU\ RX

WDQWP IM° Q H XDO (76

( QHUWP HGDGHY GHWDQWP IMBQVH XDO( 76 R IQHAASQ GHWDQWP IMBQVH XDO,76 VRQXQ
SDW.J HQR TXH VHWDQWP IWIQ FRQP D\ RUILHRXHGAD GXUDQWM HOWH] R YDJ LQDODCDA. RUDO( V
[P SRWEQM UHFRUEDUT XH FXDI XIHUSHYRQD VH XD® HQM DRWYD SXHGH FRQADHUXQD ( 76 \
TXH DO XQDV IQ HAARGQHV VH WDQWP IWQ SRUFRQEAR GH SIHD SIHO

& RQFLHQAD VREWH VDOXG VH[ XDO

&RQEFR GILHAR R AMP R FRQVDLSX@GER FRVADVR | GUGRV FRBRIDBN GH XQD
SHYRCD IQHAARVD / D VDG VH XDOHT XIHH XQ HQIRTXH SRUMYR \ UHVSHWR\R GH @
\H XDIEDG\ OV UHDARQHYVH XDBV DVAFRP R @ SRVEITEDG GH WQHUH SHUHGADY
\VH XDBV SOFHOMIDV\ VHI XUDV CEUHV GH FRHUABQ GIVAUP IQDABQ\ YIRBIGAD

6 H SXHGHQ FXUDU @V HQIHWP HGDGHV GHWDQWP IMRQ VH[ XDO

(76 EDAMUDQDV @FOP IGD ®JRQRUWD\ @\AIDY/\H SXHGHQ FXWDUFRQ
DOMEISWRRV 7RGRV &V Q HAVEGRW GHEHQ UHAEIUMDAEP [HQR SDUD HYMIUD
HQHFASQ

(76 YWDBN \RQWIVEBN SHIR QR FXUDE®N / DV YDFXQDV SUHYLHQHQ HOF HSDWAY
%\ HOOIXVGH 3DSIEBP D+ XP DR 93+  ( OUMMP DIQP XQROJ IER SXHGH

HIP [CDUHWEV IQHFARGQHY 1 R FXUD HOD3+ QLHO HSDWAY %

+ (76 YUWDBNVICFXWDE®N HOYULXV GHKHSBHVMP S® 9+6 \ HOYLXVGH
QP XQRGHIAHHADKXP DD 9,+ R6," $ QRWHCHQFXWD / RVP HAFDP HORYV
DOAMLDBNV\ DOAUHARYILDBN FROARDQ GV VEQRP DV P HRUDQ @ FDXEDG GH YIGD

3U—|YHQFL° QGH (76

/ DSWRILD] IV SUYID D@ H SRUABQ 343 HVXQP HGIFDP HQR TXHH\RP D
SDUD SUHYHQUH, + FXDQGR VHVRP DVH] Q@& UHHVEGR 3DUD REWIGHUP AV
IQRWP DASQ YMW KWV ZZZ FGFJRY KLY UMN SUHS IQGH KW O

. 90F QHVH FROAD @ KHSDMAY %\ HO3+  TXH VH SXHGHQ SUHYHQUP HGIDQM
YORXQDV

- +AJDH SIKHEDV SHUH GIFDV SDUD GHWIRVBUHQ HUP HGDGHV GH WDQWP M5 Q
\VH XDO. FRP SDWY VXV UHVXOEGRV FRQVX V SDIHD V

. 8 WIFH FRQGRCHV FRUHAVEP HQM FDGD YH| TXH WQJ D UHDARGHV VH XDBNV SDUD
UHGXAUHOUH\I R GH FRQADHU( 76

. &RCR] FDHCHWEIGR GH ( 76 GH X SDUHD VH XDCR P DOWQJI D XQD HDAHQ
P XVXDP HQM P RQb.J P D FRQXQD SDUHD TXH VH KD\ DKHKR @ SIXHED\ QR
WQI DXQD( 76

6RXFFHV KMBV DFSKGRJ VH XDBHDOM W&V  KWBY ZZZ FGFJRY SRMIXV PSR IQGH KW O

,QIRWP DA° Q VREWH SUXHED GH (76 H,76
. 0 XFKDV( 76 QR SUWVHQEQWI QRVQL\EIRP DV @ QFDP DQHD
\VHI XUD GH VDEHUM-MHCHV XQD ( 76 HV KDROQGRW XQD SWIXHED

« BLRHHTXHWHHXQD (76 @P HD$[ VDO
SDUWD KDE@URRQ XQ SIRYHHGRUGH Dm:loQPQ'-lFD VFDQ WH 4 5 FRGH
R ILQG | DWDQG

- 91MW J HWMWHG FGF JRY R FWDQHH HOFOGLIR 4 5 SDUD Rt
HQPRQADUSIXHEDV UASIGDV\ FRQIGHADBNVFHIDGHXWIG  wiavan) oHbU\ RX



127(6 127$6




