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This is an updated data profile of the Alameda County Tri-Valley community that outlines the
changing population and demographics of Dublin, Livermore, and Pleasanton cities. The data is
focused on the unique considerations of low-income households: pockets of concentrated poverty,
acute housing affordability issues, and access to services that address basic needs. The data in this
profile highlights the intersectionality of these considerations. It confirms the importance of
keeping programs and strategies that attempt to improve the lives of low-income people.

The data in this profile reveals that despite the genuine economic and social challenges of the past
three years brought on by a global pandemic, poverty rates were stable and, for some populations,
such as children, even went down in the Tri-Valley. This is likely due to government pandemic
supports (such as tax credits, eviction moratoriums, and increases in public benefits) provided to
low-income individuals and families. Those supports saw many families and individuals finally living
above the poverty level, particularly children. However, the pandemic has ebbed, and the
retraction of these supports has begun, such as a reduction in CalFresh (food stamps) benefits and
the elimination of increased child tax credits, all at a time when inflation is an issue, and our
country’s economic stability is uncertain. Throughout the Tri-Valley, more and more people seek
services from community-based and social service organizations. These organizations are also
facing the end of pandemic-related funding that allowed them to serve more people over the last
few years. Future data may reveal an increase in poverty just when individuals and families are
finally trying to recover from the pandemic and when social services organizations face reduced
funding.

Throughout this report, the disparities in the data related to gender, age, and race/ethnicity are
highlighted. These disparities are due to systemic inequities in our society based on long-standing
racial/ethnic bias and racism, as well as sexism and ageism at all levels of our education, economic,
and social systems. These disparities can be found in most communities in the United States, and the
Tri-Valley is not immune.

About the Tri-Valley Anti-Poverty Collaborative

The mission of the Anti-Poverty Collaborative is to eradicate poverty in the Tri-Valley by
advocating, collaborating, educating, and amplifying messages to drive systems-level change
around healthcare, education, affordable housing, food security, and economic justice.

We bring together nonprofits, faith organizations, business leaders, and elected officials to
highlight pockets of poverty in the Tri-Valley and work towards finding sustainable and innovative
solutions. We believe that everyone deserves a decent standard of living and access to basic
necessities, including food, shelter, healthcare, and education.

Our collaborative works towards promoting policies and initiatives that address the root causes
of poverty, and we advocate for equity and justice for all members of our community. We believe
that by working together, we can create a more just and equitable society where everyone has
the opportunity to thrive and reach their full potential.



General Population of the Tri-Valley

Population Overview: According to the 2017-2021 American Community Survey (ACS), the Tri-
Valley as a whole experienced over a decade of growth, rising from a total population of 189,381 in
2010 to a population of 237,779 in 2021.* This was a 20% increase and exceeded the growth rate in
Alameda County and those of larger cities, such as Oakland and Berkeley (Figure 1).

Figure 1: Total Percent Change in Population (2010 v. 2021)
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The city with the most growth was Dublin, expanding from a total population of 42,657 in 2010 to
69,818 in 2021. In fact, Dublin is one of the fastest-growing cities in the state of California.?
Pleasanton grew from 68,204 in 2010 to 79,558 in 2021, and the population of Livermore rose from
a total population of 78,520 to 88,403 in the same time frame. While the area has experienced
growth over the last decade, the population of Pleasanton fell by 2,159, and the population of
Livermore fell by 1,296 between the 2015-2019 ACS and the 2017-2021 ACS. Similar population
decreases were experienced in cities throughout the Bay Area during the pandemic.
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Overall Demographics: The figure below shows each city's race/ethnicity breakdown.

Figure 2: Tri- Valley Race/Ethnicity by City, 2021
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According to the 2017-2021 ACS, 37.7% of households in the Tri-Valley community speak a
language other than English at home, and of those households, 47% speak an Asian or Pacific Island
language, and 20.3% speak Spanish. Half (50%) of households in Dublin speak a language other
than English at home; of that group, 54.2% speak an Asian or Pacific Island language. Figure 3
shows the breakdown of languages spoken at home by city. This reflects the experiences of Tri-
Valley community-based organizations, who find that some participants often struggle with
language barriers.

Figure 3: Languages Spoken at Home, 2021
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In the Tri-Valley, 71,184 members of the population (30%) were born in a country outside the
United States, classified by the U.S. Census as “foreign-born.” Dublin has the highest proportion of
foreign-born residents at 40%, followed by Pleasanton at 34% and Livermore at 19%.
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Income, Poverty, and Quality of Life

Income: The average median income in all three cities increased from $105,643 in the 2010 U.S.
Census to $160,198 in the 2017-2021 ACS. Dublin had the highest median income at $205,219,
Pleasanton’s median income was $145,263, and Livermore’s was $130,111, exceeding the Alameda
County average median income of $109,729 in 2021. Figure 4 below shows the average median
income by race/ethnicity for all three Tri-Valley cities in 2021.

Figure 4: Median Income by Race/Ethnicity for Tri-Valley, 2021
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Seniors: According to the 2017-2021 ACS, the median household income for senior households

(aged 65+) in the Tri-Valley region is $83,295. Around 57.6% of senior households have an income
of $100,000 or less, while around 8.2% have an income of less than $20,000. For seniors, 25.9%
have an income of less than $40,000 annually, which is less than what the Insight Center for
Community Economic Development’s (ICCED) Family Budget Calculator determines is needed to get
by for one adult in the Fremont/Oakland Metro Area ($58,258).3

Families: The 2021 ICCED Family Needs Calculator shows that a family of four in the Oakland-
Fremont Metro Area needs an annual household income of $123,615 to meet their basic needs.*
This would require a 40-hour per week job earning $56.70 per hour, which is over four times higher
than the $30,000 (S14.42 per hour) federal poverty level for a family of four. Due to inflation, basic
expenses rose by 19% between 2018 and 2021 in Alameda County, with housing and childcare now
taking up more than half (53%) of a family’s monthly budget.>



Figure 5: What it Takes to Get by in Alameda County
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In the Tri-Valley, there are 27,088 households with incomes below $100,000, comprising 32% of all
households. And 12,143 or 14.3% of households make less than $50,000, which is above the
federal poverty level for a family of four but less than half of what it takes to make ends meet.
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Figure 6: Household Income in the Past 12 Months, 2021
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Poverty:

It is important also to note that the federal poverty level does not give an accurate picture of how
many families are struggling to meet their basic needs in the Tri-Valley because of the high cost of
living. However, it is an essential marker because it is used as eligibility for many public benefits
programs. According to the 2021 ACS, there were a total of 10,396 people living below the federal
poverty level in the Tri-Valley, which is an income of $30,000 for a family of four. There were 22,263
people living at 200% of the federal poverty level, with an income of $60,000 per year for a family of
four. According to the 2021 ACS, the overall poverty rate for Dublin was 4.2%, 3.4% in Livermore,
and 4.6% in Pleasanton, for a Tri-Valley poverty rate of 4.17%. While the number of impoverished
people decreased in Livermore by 1.6% from the 2015-2019 ACS, it rose slightly in the two other
cities, by 0.2% in Dublin and 0.3% in Pleasanton. Alameda County experienced a decrease in people
living below the federal poverty level from 9.9% in the 2015-2019 ACS to 8.91% in the 2017-21 ACS,

5



a drop of 14,818 people. Therefore, while the Tri-Valley did experience a slight reduction in the
number of people living in poverty, it was not as significant as other parts of the county. For
example, in Oakland, the percentage of people living below the federal poverty level went from
19.3% in the 2015- 2019 ACS to 13.5% in the 2017-21 ACS. These trends in reduced poverty rates
occurred in communities across the country.

Research shows that the reduction in our nation’s poverty rates over this period was primarily due
to policies enacted during the pandemic.b One research study showed that poverty in the Bay Area
would have been 5 percentage points higher in 2021 had it not been for the increased child tax
credit (ARPA CTC) and increased CalFresh (food stamps) benefits.” However, the ARPA CTC expired
in 2021 and was not renewed. Increased CalFresh benefits were eliminated in April 2023. The result
will likely be an increase in poverty rates for children and families starting in 2022.8

According to the 2017-21 ACS, poverty disproportionately impacts people of color, children, and
older adults. In the Tri-Valley, 8.7% of the entire Black/African American population live below the
poverty level, as do 12.2% of the population who identified as “some other race” on the United
States Census. In contrast, only 3.1% of all White people in the Tri-Valley live in poverty. In addition,
60% or 5,976 people living in poverty in the Tri-Valley identify as female. Of all the people living in
poverty, 2,109, or 21%, are children under 18, and 1,711 or 17.4% are over 65. This is a change from
the 2015-2019 ACS, when children made up a more significant proportion of those in poverty, as
seen in the two figures below. Research shows that the pandemic-related child tax credit
expansions resulted in child poverty falling nationally from 9.7% in 2020 to 5.2% in 2021, the lowest
rate ever recorded.’ Similarly, in Alameda County, 6,526 fewer children were living in poverty in
2021 thanin 2019.

Figure 7: Percent of Tri-Valley Figure 8: Percent of Tri-Valley
Residents Living in Poverty by Age, Residents Living in Poverty by Age,
2019 2021
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Pockets of Poverty: The Tri-Valley also has geographic pockets of poverty. The darker purple census
tracts have higher levels of poverty in the map below, such as in East Livermore, the fairground area
of Pleasanton, and in East Dublin.
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Employment: According to the Housing Affordability and Displacement Report of 2019 for the Tri-
Valley Cities of Dublin, Livermore, and Pleasanton, close to 39% of all primary jobs in the Tri-Valley
had annual earnings of $40,000 or below. A substantial portion of new employment growth in the
Tri-Valley has been in industries with lower wages, such as educational services, accommodation
and food services, and healthcare.

Like most communities in the nation, the pandemic took a toll on the economy of the Tri-Valley. In
February 2021, the California Employment Development Department (EDD) reported Alameda
County’s unemployment rate at 6.8% (54,800), two times what it was just one year prior, due to the
COVID-19 crisis.'® Figure 9 below shows the pandemic’s impact on unemployment rates in the Tri-
Valley in 2019, 2020, and 2021 and the most recent data from EDD in March 2023.

Figure 9: Unemployment Rates by Year
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Public Benefits: According to the 2017-2021 ACS, over one in five people (53,667) in the Tri-Valley
utilize a public health insurance option such as MediCal/Medicaid or Medicare. There are 4,811
people utilizing CalFresh (food stamps), 3,448 receiving cash assistance, and 2,435 receiving
Supplemental Security Income (SSI). According to the ACS, there are a total of 64,361 people
accessing public assistance in the Tri-Valley. Livermore has the highest number of people accessing
public assistance at 26,824, Pleasanton at 21,082, and Dublin at 16,455. The ACS data accounts for
those receiving Supplemental Security Income, Cash Assistance, Food Stamps, and public health
insurance. The major categories of public health insurance are Medicare, Medicaid, the Children's
Health Insurance Program (CHIP), CHAMPVA or VA coverage, State-specific plans, and Indian Health
Service (IHS). According to the Alameda County Social Services Agency, in April 2023, 217 Tri-Valley
residents received General Assistance!!, and the number of Tri-Valley residents receiving MediCal,
CalFresh, CalWorks, and General Assistance increased (see Figure 10).12 These numbers may be
duplicated. This is in keeping with the increased service provision reported by community-based
organizations in the Tri-Valley.

Figure 10: Number of Tri-Valley Residents Receiving
Public Assistance (MediCal, CalFresh, CalWorks,
General Assistance), 2019 v. 2023 (duplicated)
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Transportation and Commuting: One of the biggest issues for low-income people living in suburban
cities and towns is access to affordable public transportation and long commute times. Only 11% of
commuters took public transportation in Dublin, 8% in Pleasanton, and only 3% in Livermore,
according to the 2017-2021 ACS. This has fallen from the 2015-17 ACS, when 14.5% of Dublin
residents used public transportation to commute to work, followed by 10.3% in Pleasanton and
4.3% in Livermore. Over forty percent (41.9%) of commuters in Dublin had a commute time of over
45 minutes, which was much higher than in Livermore (29%) and Pleasanton (33.9%). Nationwide,
while low-income individuals represent a higher percentage of public transportation riders, over
70% use their vehicle to commute to work.!3 The dependency on commuting by car and more
prolonged than average commuting times is particularly difficult for low-income families, leading to
the need to pay for longer hours in childcare, higher fuel costs, lack of sleep, and stress.



Tri-Valley commuter trends are partly due to an increase in high-wage earners moving to the area
and commuting to Silicon Valley, San Mateo County, and San Francisco.!* The result is that lower-
income families face displacement due to rising rents and housing costs and an increased cost of
living in the Tri-Valley if they stay. Furthermore, more people are moving to San Joaquin County
because it is generally more affordable and traveling through the Tri-Valley to get to work, causing
more traffic.!> Overall, Tri-Valley cities have All Transit Performance Scores between 4.3 and

5.3 out of 10 shows that access to and usage of public transportation in the cities is not ideal.®

Employees working in their place of residence rose between the 2015-19 ACS and the 2017-2021
ACS, highlighting the switch to remote work during the pandemic for some (Figure 11). In 2019,
8,205 people reported working at home, dramatically increasing in 2021 to 21,273. Most people
(96.9%) who work from home earn over 150% of the poverty level. Therefore, while the pandemic
changed the work-at-home dynamic for higher-wage workers, most low-income workers still have
jobs that require them to be in person, and they bear the burden of the cost of high commute
times and access to public transportation.

Figure 11: Working in Place of Residence, 2019 v. 2021
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Childcare: Tri-Valley families experience a lack of access to licensed childcare, similar to many areas
across the state. In Dublin, in 2020-21, the licensed childcare capacity for infants and toddlers
showed an unmet need of 88.5%, 90.6% in Pleasanton, and 88.9% in Livermore. The licensed
preschool need is less extreme; in Dublin, it was 11.6%, in Pleasanton, 39.4%, and in Livermore,
52.5% in 2021-22.Y7 The number of families income eligible for childcare subsidies is significantly
higher than the number of subsidies received due to a lack of funding (see figure below).

Figure 12: Subsidized Childcare in the Tri-Valley from First 5 Alameda County

City Infants/toddlers eligible | Preschoolers eligible Number
but NOT receiving but NOT receiving Receiving
subsidized care subsidized care Subsidy
Dublin 514 357 101 770
Livermore 822 599 277 1144
Pleasanton 772 611 50 1333
Total 2,108 1,567 428 3,247




Food Access

Food Banks and Meal Programs: Feeding America says almost 134,800 Alameda County residents
are food insecure.*® Food insecurity has decreased since the pandemic's peak, but the impacts can
still be felt. The total number of households receiving CalFresh/SNAP (Food Stamps) in the Tri-Valley
almost doubled between April 2020 (4,987) and April 2023 (3,827), see Figure 11. Families receiving
CalFresh (food stamps) during the pandemic received an additional emergency allotment. However,
that allotment ended on April 1, 2023. According to the Alameda County Community Food Bank,
more than 100,000 households will see an average reduction in benefits of

S89 per month, a total loss of 3.1 million meals for the county.

Figure 13: Individuals Receiving CalFresh, 2020- 2023
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Aameda County Social Services Agency, 2023

Children: In the Tri-Valley, 5,884 children receive free and reduced-priced lunches at school, most in
the Livermore Joint Unified School District (3,827). According to Feeding America, 11.4% of all county
children are food insecure.

Seniors: The Alameda County Agency on Aging (AAA) provides congregate and home-delivered
meals to older adults who cannot prepare or obtain nutritionally adequate meals for themselves. In
April of 2023, 15,283 individuals were served by the program in the county, and over 71,000 meals
were provided. *°

Housing, Displacement and the Unhoused

Housing Affordability: According to the Housing Affordability and Displacement Report of 2019 for
the Tri-Valley Cities of Dublin, Livermore, and Pleasanton, the housing crisis is causing displacement
pressures on lower-income households because employment growth has increased demand for
housing in the Tri-Valley area.?° The result is that housing prices are increasing, and lower-income
residents are at higher risk for displacement. According to the report “Tri-Valley Rising 2018” from
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the Bay Area Council Economic Institute, the Tri-Valley issued a total of 13,591 housing permits
from 2007 to 2016 while adding about 34,400 jobs over the same time period.

Figure 14: Oakland-Fremont, CA HUD Metro Fair Market Rents,
2016 - 2023
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U.S. Dept. of Housing and Urban Development, 2023

The 2023 Fair Market Rate (FMR) for a two-bedroom unit in the Oakland-Fremont Metro Area is
$2,405 per month, which is an 8% increase from 2016.2 Once housing costs exceed 30% of a
household’s total income, the household is considered rent-burdened. The 2017-2021 ACS reports
that 44% of occupied units in the Tri-Valley are rent-burdened (see figure below). In Dublin, the rate
is 36.4% of rental units; in Livermore, it is 50%; in Pleasanton, it is 46.4% (see below map). For those
over 65, the rent burden is even higher, at 69.3% for the Tri-Valley. In the Tri-Valley, 4,517 units
qualified as overcrowded? according to the 2021 ACS, an increase almost double from 2019. Of
those over-overcrowded units, 66.3% were renters.

Figure 15: Percent of Rent Burdened
Tri-Valley Households, 2021
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1 Overcrowded is defined by the US Census as having more than 1.01 person per bedroom in a housing unit.

11



<<<<<<<

ACS

Dublin

S

..l‘vefore
1T ¢
act, 2020
POLICYMAP Lmi © MapTiler © OpenStreetMap contributor

Unhoused Population: The high cost of living and escalating rents in the county have contributed to
an increase in the number of people experiencing homelessness. The 2022 EveryOne Counts Point
in Time count and survey estimated that 9,746 individuals were homeless in Alameda County, a
42% increase from 2017. Of the unhoused population, 7,135 were unsheltered. The majority
(60%) of the unhoused population is Black/African American, 26% are White, 16% are Latinx, 3%
are Asian, and 12% described themselves as other. There was a time when the Point-in-Time was
not even conducted in the Tri-Valley due to the low number of unhoused individuals in the area.
However, the 2022 Point-in-Time count found an increase in homelessness in the Tri-Valley, rising
from 282 in 2017 to 343 in 2022. Most of those gains were in the unsheltered and unhoused
population, rising from 180 in 2017 to 275 in 2022. The majority of unhoused individuals in the Tri-
Valley were White (198) and over the age of 24 (280). There were 36 children under 18 in the
count; all but three were living in a shelter or transitional housing—the eviction moratorium put in
place countywide during the pandemic ended on April 30, 2023. The expectation is that evictions
will likely exceed pre-pandemic levels and rise to 250- 250 a month, increasing homelessness.??

Keeping up with Demand: One reason for the increase in housing instability and homelessness is
that the Bay Area has not kept up with the demand for housing. The state requires each local
jurisdiction to share in the responsibility for meeting the needs for housing for people of all income
levels by assigning Regional Housing Needs Allocations (RHNA). The 2015-2022 RHNA was 9,055
new units for the Tri-Valley. The above moderate-income unit allocation was exceeded twice over
at 5,286, but the moderate to very low-income unit allocations (6,498) were not met (see
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Figure 13). 2* The allocations for 2023-31 are dramatically increasing the RHNA for Tri-Valley cities
to a total of 14,254.

Figure 16: Percentage of 2015-2023 Regional Housing Needs Allocations Met?>

Very Low Income LowlIncome ModerateIncome Above Moderate
50% of Area Median 80% of AMlor = 120% of AMI or $125,300 Income
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$58,100
Dublin 3.3% 8.7% 7.3% 551.5%
Pleasanton | 34% 18.4% 6.6% 265.8%
Livermore | 10.3% 11.2% 93.8% 115.3%
Education

A key element in combating poverty is ensuring children have a high-quality education, allowing
them access to better-paying jobs and more opportunities in life. Overall, the school districts are
high-performing in the Tri-Valley, with a graduation rate of 97%, exceeding the county average of
88.6%.26 However, there are racial/ethnic disparities in educational outcomes in the Tri-Valley. The
graduation rate for White students (97%) was ten percentage points higher than for African
American/Black students (87%). The trend continues with students meeting the requirements to
attend a California State University or the University of California (see figure below).

Figure 17: Tri-Valley High School Graduation and
L00% UC/CSU Requirements Rates - 2021-22
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California Department of Education, DataQuest, 2022

The trend continues for chronic absenteeism, which research proves has a lasting impact on school
success and life outcomes.?” Research shows that low-income students are 2-3 times more likely to
be chronically absent from school.?® Chronic absenteeism is also disproportionately experienced by
children of color (see figure on next page).
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Figure 18: Chronic Absenteeism Rates by Race/Ethnicity of Students, 2021-22
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African American 31.90% 36.00% 31.70%
American Indian or Alaska Native 13.60% 42.40% 16.70%
Asian 8.00% 13.20% 8.00%
Filipino 7.80% 15.60% 9.80%
Hispanic or Latino 22.60% 30.20% 21.90%
Pacific Islander 28.30% 29.40% 20.60%
White 14.30% 18.20% 13.60%
Two or More Races 13.80% 18.40% 15.30%
Not Reported 25.00% | -- 12.00%
California Department of Education, DataQuest, 2023

Similar to absenteeism, third-grade reading skills are a predictor of high school graduation rates. In
the Dublin Unified School District, 80% of third-grade students met or exceeded grade-level
standards in English Language Arts (CAASPP), while in the Livermore Valley Joint School District, it
was 64%, and in Pleasanton, it was 77% in the 2021-22 school year.?° As with most school districts
across the state, Tri-Valley schools experienced a drop in enrollment during and after the pandemic.
There are 1,786 fewer children enrolled in Tri-Valley schools in 2022-23 than in 2019-20.

Figure 19: School District Enrollment,
2019-20v. 2022-23
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English Language Learners: There were 3,527 English Language Learners (ELL) in the three Tri-Valley
school districts.3? The figure below shows the percentage of ELL students by district.

Figure 20: Percent of Enrolled Students who are English Language
Learners by District, 2022-23
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Health

Many health conditions are rooted in a lack of access to healthcare and preventative services
resulting from poverty. According to a report by the Bay Area Regional Health Inequities Initiative,
“Life expectancy in the Bay Area, as in the nation as a whole, conforms to a pattern called the
“social gradient,” in which the more income and wealth people have, the more likely they are to
live longer, while people with less income and wealth can expect to live comparatively shorter
lives.” The U.S. Department of Health and Human Services similarly defines the social determinants
of health (SDOH) as being the conditions in the environments where people are born, live, learn,
work, play, worship, and age that affect a wide range of health, functioning, and quality-of-life
outcomes and risks.3! While overall, the Tri-Valley appears healthy, equal access to healthcare,
mental healthcare, and dental care continues to be an issue.

Health Coverage: In California, there is a tax penalty for people who lack minimum essential health
coverage. The Individual Shared Responsibility Penalty can be between S850 for one adult to $2,550
for a family with two adults and two children. In Alameda County, 13,019 households paid this
penalty at a total cost of $17,300,022. Statewide data shows that 2 in 5 households who reported
that they owed the penalty for tax year 2020 had incomes at or below 200% of the federal poverty
level.32 Statewide, people of color are more likely to report they experience problems paying
medical bills, are more likely to report having medical debt, and are more likely to skip healthcare
services due to the cost than White residents.33

Estimated percent of White people in the Tri-Valley without health insurance, 2017-2021 ACS
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Estimated percent of Black or African American people in the Tri-Valley without health
insurance, 2017-21 ACS
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Children: Overall, the Tri-Valley has a healthy population of children with similar rates of asthma,
health insurance coverage, immunizations, obesity, and meeting physical fitness standards as other
children in the county. Results from the California Health Interview Survey in 2020 revealed:3*

e Approximately 15% of Tri-Valley children aged 0-12 were diagnosed with asthma, a slightly
reduced rate from 2016 when it was 17.3%.

e Approximately 17% of teens are overweight or obese, less than all teens in California
(31.2%) in 2020.

e Over 90% of children in the Tri-Valley visited a dentist within the last year in 2020.

e Between 6.8 and 7.3% of children in the Tri-Valley were forced to delay medical care or
filling prescriptions in 2020.
Concerns about adolescents' mental health have risen over the last decade as rates of mental health
intervention and suicides have climbed.3> In the Tri-Valley, over one in four 9t graders experienced
depression-related feelings at some point in the last year in 2021.3%

Figure 21: 9th Graders Experiencing Depression
Related Feelings in Past 12 Months, 2021-22
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California Healthy Kids Survey, 2021-22
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Adults: The John Muir Community Health Needs Assessment for 2022 lists the top health needs
priorities for the Tri-Valley related to behavioral health, structural racism, economic security
housing, and homelessness.3” As part of the CHNA, focus groups were conducted of healthcare
providers in the Tri-Valley. Focus group participants noted the long waiting list to see a mental
health provider, especially for those who speak Spanish. The issue was exacerbated because most
mental health providers are centralized in Oakland and San Francisco, making local care hard to
find. The group felt that the pandemic made the mental health crisis in the Tri-Valley worse, with
focus group participants noting a rise in suicide attempts and behavioral issues in young people and
children since the pandemic began.

As far as access to healthcare, while the switch to telehealth during the pandemic improved access
to care for some, for others, such as seniors, the switch limited their access because of technology
challenges, according to the study’s key informants. The key informants also felt that inequities
continue to exist in the Tri-Valley with access to dental care. Tri-Valley's vital informants felt that
specific communities, such as veterans, seniors, unhoused, and Latinx, were not well served due to
a lack of diverse and culturally competent providers.

Results from the California Health Interview Survey (CHIS) of adults in 2020 revealed:3?

e Approximately one in four residents of the Tri-Valley over 18 reported they delayed
medical care or filling prescriptions in 2020, an increase from 2016 when it was
approximately one in five.

o 20% of residents reported they needed help for “mental health” problems in 2020.

e Adults reporting serious psychological distress increased from 8.5% in 2016 t0 9.7% in
2020.

e The number of adults aged 18-64 reporting they were in fair to poor health decreased from
12% in 2016 to 7. 4% in 2020.

e Adults reporting they visited a dentist declined between 2018 and 2020 by 4%.

Seniors: According to the CHIS, 81% of seniors in the Tri-Valley region reported that their health
was good, very good, or excellent. Twelve percent reported fair health, while 7% reported poor
health. According to the Alameda County Social Services Agency, there were 1,697 active adult
protective services cases in April 2023, a 12% increase from April 2019.3°

People with Disabilities: There are 17,333 people with disabilities living in the Tri-Valley in 2021,
according to the 2017-2021 ACS, representing 7% of the total population. Many individuals with
disabilities are White (54.9%), female (56.6%), and over the age of 35 (79.2%). The In-Home
Supportive Services program (IHSS) provides in-home care for the elderly and persons with
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disabilities to support them in their own homes and communities, over 27,000 Alameda County
residents are in this program in April of 2023.49 In the Tri-Valley, this program served 1,632 people.

Figure 22: People Living with a Disability in the
Tri-Valley, 2021
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Figure 23: Individuals Living with a Disability in the Tri-Valley by
Disability Type, 2021
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Conclusion

While the Tri-Valley is likely to continue to experience growth in housing and population over the
next several years, the community’s low-income families and individuals will continue to struggle.
Housing affordability, childcare costs, reliable transportation, and access to mental health and
healthcare are key concerns. The ending of pandemic related emergency aid will likely see poverty
rates increase, especially for vulnerable populations such as children and seniors, without a
concentrated effort to address key affordability issues.
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